Choose certainty.
Add value.

Achieve uniform quality
for a changing market
Softlines solutions that ensure reliable
market access at a competitive cost.

TÜV SÜD

Success in the fiercely competitive
softlines sector requires total quality
control from the design phase to the
shop floor.

Deliver quality without compromise
Keep pace with a rapidly evolving industry

TÜV SÜD ensures
a perfect fit to
specifications
When it comes to textiles, apparel and footwear,
consumers have high expectations for consistency,
quality and safety. However, pressure to cut costs
and the complex interactions of the global supply
chain can make it challenging to ensure end-to-end
quality control. At the same time, the rapid turnover
of fashion cycles places additional demands on
clothing companies. With its global expertise
and experience in the softlines sector, TÜV SÜD
recognises these difficulties. We can support your
safety and quality requirements while helping
to minimise costs with our testing, inspection,
certification, training and knowledge services.
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Manufacturers, retailers, importers and buying agents
for textiles and apparel all face challenges in meeting
the ever-increasing expectations of consumers for
consistent product quality. Keeping up with the latest
government regulations also presents new issues for
ensuring compliance. In addition, you have to make
sure that your network of suppliers provides goods
that meet the agreed specifications for quality and
quantity. To address all of these challenges head on,
it is beneficial to find solutions for testing, inspection
and auditing that can cover all aspects of your global
supply chain, while at the same time enabling you to
remain cost competitive in the face of a tough global
economic climate.

TÜV SÜD offers a one-stop solution across the entire
product lifecycle. Our services keep you abreast of the
latest regulations and support you in responding to
them. We offer inspection services that can be tailored
to your specific value chain and prepare you for the
complexities of international supply chains. TÜV SÜD
also has extensive laboratory resources for your products
to achieve compliance to national and international
chemical, quality and performance standards. On top
of these, our proprietary TexCheck Mark and Footwear
Mark are universally recognised symbols of quality and
trust. To ensure product and process quality, we also
offer a wide suite of training programmes designed
specifically for the softlines sector.
Universally recognised
symbols of quality and trust,
our proprietary TexCheck
Mark and Footwear Mark
allow customers to quickly
identify that a product has
been evaluated by one of
the most respected names
in product safety.
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Our industry accreditations

Supporting product quality worldwide

• A2LA
• BNetzA
• DAkkS

Competitive pressures are changing the geography of the softlines industry, with
production moving to new locations in Europe, Asia and the Americas. TÜV SÜD provides
solutions to ensure the safety and quality of goods no matter where they are produced.

• DAP
• DATech
• IECEE

DESIGN

SOURCING

• UKAS
• ZLG
• ZLS

TÜV SÜD provides softlines services for:
• Accessories
• Fabric and clothing

Activities

• OSHA
• SA8000 ®
• SCC

Manufacturing

• Fibre and yarn
• Home textiles

• L eather and
footwear

Distribution

RETAIL

	
ISO 9001, ISO 14001, ISO 26000, OHSAS 18001
and others
	
Security audits according to customs
trade partnership against terrorism
(C-TPAT/PIP) criteria

	
ISO 9001, ISO 14001, ISO 26000, OHSAS 18001
and others
	
Quality assurance and customised
process audits
	
Random audit testing on products
in stores

Factory and supplier audits
ISO 9001, ISO 14001, ISO 26000, OHSAS 18001
and others
Manufacturer evaluation
Social compliance standards such as
SA8000®, BSCI, WRAP and SMETA

Energy audits
Factory evaluation audits
ISO 9001, ISO 14001, ISO 26000, OHSAS 18001
and others
Quality assurance audits
Social compliance standards such as
SA8000®, BSCI, WRAP and SMETA

Factory quality audits

During-production (DUPRO) inspection
Factory inspections
Initial production check (IPC)
Post-shipment inspection
Quantity and assortment checks

Container stuffing
Final quality control
Post-shipment inspection
Pre-shipment inspection
Quality and assortment checks

anonymous mystery shopper inspections

market information and research on
international standards
Quality system implementation
risk assessments

market information and research on
international standards
Quality system implementation
risk assessments

market information and research on
international standards
Quality system implementation
risk assessments

market information and research on
international standards
Quality system implementation
risk assessments

market information and research on
international standards
Quality system implementation
risk assessments

Testing and
product
certification

Fabric and Component development
testing – “Fit for Use”

c hemical testING, electrical & EMC testing,
mechanical & flammability testing
and more
Prototype testing
Quality and performance testing
Regulatory testing to international
standards, E.G. cb scheme, eu directives
T echnical file check
T esting according to in-house/TÜV SÜD
standards

Post Production Failure Analysis

International compliance management
Regulatory testing and certification to
international standards, e.g. CB scheme,
EU directives
T esting according to in-house/TÜV SÜD
standards

TraininG

Customised training programmes
Management and technical training
Quality system awareness training

Customised training programmes
Management and technical training
Quality system awareness training

Customised training programmes
Management and technical training
Quality system awareness training

Customised training programmes
Management and technical training
Quality system awareness training

Auditing
and system
certification

	
ISO 9001, ISO 14001, ISO 26000, OHSAS 18001
and others
	
Quality assurance and customised
process audits

Inspection

knowledge
services

4

Chemical testing
International compliance management
Quality and performance testing
	
Regulatory testing and certification to
international standards, e.g. CB scheme,
EU directives
Technical file check
	
T esting according to in-house/TÜV SÜD
standards

Customised training programmes
Management and technical training
Quality system awareness training
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Ensuring consistent quality for all markets
Over 800 locations in 40 countries globally

Global headquarters:
MUnich, germany

Your business
benefits
Save money – We ensure you meet
buyer-specific requirements and
international regulations the first time
around, thereby avoiding added costs.
Save time – Take advantage of our
international presence for more
convenient scheduling of testing and
certification in order to expedite your
time to market.

Why choose us?
Strong brand recognition

Global reach

The widely recognised TÜV SÜD octagon mark and our
acclaimed track record in quality and safety provide real
points of difference for your business.

With our expert personnel and laboratory resources
around the world, combined with our understanding of
international supply chains, we can deliver solutions for
your operations in any country.

Risk management
Our experts help you to manage your risks by checking
and testing for any issues or defects before it enters the
market. This approach avoids recalls, brand reputation
damage, health issues and potential fatalities.

Independent and impartial
Partnering with TÜV SÜD enhances your brand reputation
as a premium quality player in the market. Our standing as
an independent and impartial third-party assessor instils
confidence in the quality and safety of your product.
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In-market expertise and support
Our experts actively participate in international advisory
bodies and standardisation committees. This industryleading expertise underpins the wide public awareness and
first-class international reputation of the TÜV SÜD brand.

Value-enhancing services
Our expert knowledge of softlines enables us to provide
technical solutions that improve your product and add
value to your operations.

Minimise risk – Our comprehensive
testing methods enable you to avoid
hazards and quality issues that could
damage your brand.
Gain a competitive advantage –
Leveraging our TÜV SÜD-developed
standards and applying the TÜV SÜD
Footwear and TexCheck Marks allow
you to demonstrate your commitment to
excellence and safety.
Add value with an expert partnership –
Make use of our customer-first solutions
such as our competence centre that
consolidates expertise and know-how
to ensure that our experts have the
skills to match your needs.
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Contact us to find out how you can
achieve end-to-end quality control
www.tuv-sud.com/cps
cps@tuv-sud.com

GLOBAL HEADQUARTERS
TÜV SÜD AG
Westendstr. 199
Munich 80686
Germany
+49 89 5791-0
www.tuv-sud.com
PRODUCT SERVICE
HEADQUARTERS
TÜV SÜD Product Service
#04-12, The Franklin
Singapore 118223
+65 6427 4720
www.tuv-sud.com
America
TÜV SÜD America
+1 800 888 0123
www.tuv-sud-america.com
BANGLADESH/PAKISTAN
TÜV SÜD Bangladesh
+880 2 895 8104
www.tuv-sud.com.bd
Brazil	
TÜV SÜD Brazil
+55 (11) 5097 7888
www.tuv-sud.com.br
CANADA
TÜV SÜD Canada
+1 905 715 7991
www.tuv-sud.ca

China
TÜV SÜD China
+86 21 6141 0123
www.tuv-sud.cn

Italy
TÜV Italia
+39 02 24130 1
www.tuv.it

Sri Lanka
TÜV SÜD Lanka
+91 800 210 1000
www.tuv-sud.in

France
TÜV SÜD France SAS
+33 472 18 90 00
www.tuv-sud.fr

Japan
TÜV SÜD Japan
+81 3 3372 4970
www.tuv-sud.jp

Taiwan
TÜV SÜD Taiwan
+886 2 2898 2212
www.tuv-sud.tw

Germany*
TÜV SÜD Product Service GmbH
+49 89 5008 4747
www.tuev-sued.de/ps

Korea
TÜV SÜD Korea
+82 2 3215 1100
www.tuv-sud.kr

Thailand
TÜV SÜD Thailand
+66 2 564 8041
www.tuv-sud-psb.co.th

Hong Kong
TÜV SÜD Hong Kong
+852 2776 1323
www.tuv-sud.hk

Malaysia
TÜV SÜD Malaysia
+60 3 5103 8128
www.tuv-sud-psb.com.my

Turkey/Egypt
TÜV SÜD TGK Ltd. Sti.
+90 212 347 98 10
www.tuv-sud.com.tr

Hungary
ÉMI-TÜV SÜD Kft.
+36 26 501 120
www.emi-tuv.hu

Philippines
TÜV SÜD Philippines
+632 687 5673
www.tuv-sud-psb.ph

United Kingdom
TÜV SÜD Product Service
+44 148 955 8100
www.tuv-sud.co.uk

India
TÜV SÜD South Asia
+91 800 210 1000
www.tuv-sud.in

Singapore
TÜV SÜD PSB
+65 6778 7777
www.tuv-sud-psb.sg

VIETNAM/CAMBODIA
TÜV SÜD Vietnam
+84 08 6267 8507
www.tuv-sud-psb.vn

Indonesia
TÜV SÜD Indonesia
+62 21 2986 5795
www.tuv-sud-psb.co.id

Spain/Portugal
TÜV SÜD Iberia S.L.U.
+34 93490 2220
www.tuv-sud.es

*Austria, Belgium, Denmark, Finland, Netherlands, Norway, Sweden and Switzerland served from Germany.
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Our global offices

